
General Terms and Conditions 

 
 
Definitions 
These Terms & Conditions for delegates apply to every person registering as a regular delegate 
(member/non-member, post-graduate trainee/counsellor/student) for the Consensus Conference, to 
be held in Innsbruck, Austria from Sept 24, 2022 (hereafter referred to as “the conference”), organised 
by the Vienna Medical Academy / GmbH (hereafter referred to as “the conference organisers”). 
All references to a date or a deadline, mentioned in these terms and on other conference documents, 
refer to the Central European Time Zone (CET). 
 
Conference Fees 
All participants will have to pay the fee mentioned in the registration to be granted access to the virtual 
platform. Payment has to be done by credit card only!  
 
Conference registration  
To register for the conference, an account needs to be created on the event registration platform. 
Only fully completed and paid online registrations will be accepted. 
 
Once the payment has been received an invoice will be sent to your contact email address. 
 
The registration fee includes access to all virtual conference sessions . The conference organiser 
cannot guarantee a steady access to all virtual sessions. 
 
Registration confirmation/receipt 
A registration confirmation/receipt will be sent by email after the online registration. 
 
Methods of payment 
All payments of registration fees have to be settled EXCLUSIVELY prior to the event by credit card. 
Participation of the conference is only possible with paid conference fee. 
 
Registration name change 
There is no possibility for a name change to an existing conference registration.  
 
Cancellation policy 
Provided you are a consumer, you have the right to withdraw from this online registration order within 
14 days without giving any reason by law. The right of withdrawal is excluded if the delegate has 
requested access to the conference prior the 14-day withdrawal period. 
 
Cancellations made after 14 days related to your registration date cannot be refunded for any reason. 
 
In the case of over-payment or double payment, refund requests must be made in writing and sent to 
the Consensus Conference Registration Department, by email. 
 
No refunds will be granted for unattended events or early termination of attendance, in case of 
cancellation of speakers or any other incidents during the conference, which are beyond the control 
of the conference organisers. 
 
By registering to the Consensus Conference participants agree that neither the organising committee 
nor the congress office assume any liability whatsoever.  
 



Functionality of the virtual congress platform 
The congress organiser’s subcontractors provide a high level of availability of their network, cannot 
however give any guarantee that their network will operate without any interruptions or malfunctions. 
No assurances or guarantees can be given about the availability, quality, operation or support services 
for data traffic, on the networks, or lines of the participant’s Internet provider. 
The congress organiser is not liable if the provision of the services is interrupted, partially restricted, 
or impossible as a result of force majeure. Force majeure is for example considered natural phenomena 
of significant intensity (avalanches, floods, etc.), conflicts, terrorism, strikes, unexpected official 
restrictions, power cuts, computer viruses, worms, Trojan horses etc. 
 
Cancellation of the conference 
In the event that the virtual/live conference cannot be held or is postponed due to events beyond the 
control of the conference organisers (force majeure), including but not limited to pandemic or 
epidemic situations, or due to any other events which are not attributable to wrongful intent or gross 
negligence of the conference organisers, the conference organisers cannot be held liable by delegates 
for any damages, costs, or losses incurred, such as transportation costs, accommodation costs, costs 
for additional orders, financial losses, etc. 
 
Under these circumstances, the conference organisers reserve the right to either retain the entire 
registration fee and to credit it for a future conference, or to reimburse the delegate after deducting 
costs already incurred for the organisation of the conference and which could not be recovered from 
third parties. 
 
Modification of the programme 
The conference organisers reserve the right to modify the programme. No refunds can be granted in 
case of cancellation of speakers, lack of space in the conference room or any other incidents during 
the conference which are beyond the control of the conference organisers. The delegate will be 
informed in time of any changes, postponements, or cancellations. In case the conference is changed 
to a virtual format, all delegates can consume the services and content offered electronically, which 
represents an equivalent replacement for the services and content offered on site. 
 
 
DATA PROTECTION AND SHARING OF CONTACT DETAILS 
Personal data 
The protection of your data and the observance of your right of informational self-determination with 
regard to the collection, processing and use of your personal data are important to us. 
For further information on data protection please visit “general data protection regulations”  
 
As a rule the WMA GmbH will not store any credit card data. 
 
Liability 
The conference organisers shall be held liable in the framework of a duty of care as a respectable 
businessman according to statutory provisions. The liability of the conference organizers – for 
whatever legal reason – shall be limited to intent and gross negligence. The liability of commissioned 
service providers shall remain unaffected by this. The delegate shall take part in the conference at 
his/her own risk. Oral agreements shall not be binding if these have not been confirmed in writing by 
the society of Senology (ÖGS or SGS). 
 
Fulfilment and jurisdiction 
The terms of this contract shall be fulfilled in Vienna, Austria and, in the event of any legal claims arising 
from either party, Vienna, Austria shall be the sole court of jurisdiction. 
  
General Terms and Agreements as per April 26, 2022 

https://senologie.at/wp-content/uploads/2022/04/2022SENO_CM_DSGVO.pdf

